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NMCUXONOTIA KOHDNIKTY

Po6oua nporpama HaB4YanbHOI gucuunnnidm (Cunabyc)

PeKsBi3uTK HaBYaNbHOI AUCUUNNIHUN

PiBeHb BULLOi OCBiTH Mepwuli (6akanaspcoKuli)

Fany3b 3HaHb Ana ecix (okpim C - CouianbHi HayKu, ¥ypHaaicmuka, iHgpopmayis
ma MiXHapPoOHi 8iOHOCUHU)

CneuianbHicTb Ana ecix (okpim C4)

OcBiTHA nporpama Ana ecix (okpim C4 MpuKknadHa rcuxosoais)

CraTtyc gucumniaiim Bubipkosa

®dopma HaBYaHHSA 3004Ha

Pik nigrotoBKu, cemectp 2 Kypc, oCiHHil/8ecHAHUl cemecmpu

O6car gucumunainm, po3nogin rognuH 2 kped. EKTC/60 200uH

3a ayAUTOPHUMM 3aHATTAMM Ta neKyii — 6 200UH, CeMiHapPCcbKi — 2 200UH,

camocTiiiHOI0 pob6oToto camocmiliHa poboma — 52 200uHu

CemecTpoBuUiA KOHTPOAbL/ 3anik / domawHA KOHMpPoAasLHA poboma

KOHTPOJIbHI 3axoAau

Po3knag 3aHATb https://schedule.kpi.ua

MoBa BUKnagaHHA YKpaiHcoKa

IHpopmaLuia npo https://psy.kpi.ua/vikladachi/

KepiBHUKa Kypcy / BUKnagadie

Mporpama HaBYaNbHOI AUCUUNNIHU

1. Onuc HaBYaZIbHOI AUCUUNAIHYK, i MeTa, NpegMeT BUBYAHHA Ta pPe3y/bTaTu HaBYaHHA

MpeameTom BMBYEHHA HaBYanbHOI AMcunnAiHK «llcuxonoris KOHOAIKTY» € TeopPeTUKO-MeTOA0NO IYHI
npobaemn KoHOAIKTONOTIT Yy Ni3HAHHI Ta NPaAKTUYHIN AiSNBbHOCTI Y NCUXOOrii: NepeayMOBM i Norika PO3BUTKY
NCUXONOTYHOTO KOHONIKTY, 6a30Bi aTPUBYTU TEOPETUKO-METOA010MYHOIo aHai3y, NOACHIOBANAbHI NPUHLMUNNK,
OCHOBHi METOA0N0TIYHI NigXoAM A0 BUBYEHHS NCUXONOTIYHMUX KOHDAIKTIB, KPU3K Ta WWAAXM iX NOAONAHHA.

Mertoto gucumnainm € popmyBaHHA y 3406yBadiB BULWOT OCBITU:

3arasibHUX KOMNETEeHTHOCTe:
e 3HaHHA 6a30BMX KaTeropii 3arasbHOI NCUXONOTii;
®  3HaHHA CYTHOCTI TeOpPilt KOHDNIKTY B NCMXONOTIT;
®  3HaHHA NPUPOAM i NPUUYNH KOHODAIKTIB;
®  3HaHHA TUNOAOTii KOHONIKTIB;
®  3HaHHA CTPYKTYPM Ta ANHAMIKN KOHPNIKTIB;
®  3HaHHA CTUAIB i cTpaTerii NoBeAiHKN B KOHDIKTAX;
®  3HaHHA WAAXIB NCUXOKOpPEKLii KOHONIKTHOT NoBEeAiHKM;
®  3HaHHA ynpaBAiHHA KOHbAIKTaMM.

MporpamHi pe3ynbTaTh HaBYAHHA:

e BM3HAYaTM TUMN KOHOAIKTY Ta Moro GyHKLiT (KOHCTPYKTUBHY ab0 AECTPYKTUBHY);

e iHTepnpeTyBaTW BAACHI NCUXiYHi CTAHW Ta BNIACTMBOCTI Y NAOWMHI KOHPAIKTHUX BIHOCUH;

®  KOPWCTYBATUCA METOAMKaMM ANA BU3HAYEHHA KOHONIKTHOCTI 0COBMCTOCTI Ta ii CXMABbHOCTI L0 NEBHUX
CTUNIB NOBEAIHKN B KOHOANIKTI;

e peani3oByBaTW CTpaTerii KepyBaHHA KOHONIKTHUMM CUTYaLiAMY;

e nepeabayaTv WNAxM 3anobiraHHA Ta BPerytoBaHHA KOHOAIKTIB;

®  37aTHOCTI 3aCTOCOBYBATM 3HAHHA LLOAO POAi NOCEPEAHNLTBA Y PO3B'A3aHHI KOHPAIKTIB;


https://schedule.kpi.ua/

3[4aTHOCTi BMKOPWUCTOBYBATM 3HAaHHA LWOAO TUMOAOri, MPUYUH BUHUKHEHHA KOHIKTIB Ta cTpaTerii
noBeiHKN Yy KOHPAIKTaX;

3[aTHOCTi BUKOPUCTOBYBATU TPaAMULiMHI MeToaM i TexHoAOorii y noaonaHHI Ta npodinakTMLi KOHONIKTIB;
3/aTHOCTi NPOrHO3yBaTN 3MiHU | ANHaMiKy nepebiry KOHOANIKTIB.

2. MpepeKBi3nuTH Ta NOCTPEKBI3UTU AUCLUNIHU

[na BMBYEHHA gucuMnaiHv 3406yBavam BULLOI OCBITM HaxKaHO MaTi pPobOTU 3 eNeKTPOHHUMK Ba3amu

[aHUX HAYKOBWX iIHCTUTYTIB Ta 6ibnioTek.

HaBuanbHy 6a3y avcumnniHn «lcUXONOris KOHPAIKTY» CTaHOBAATb 3HAHHA OTPMMAaHi NPU BUBYEHHI

Kypcis: «Bctyn go daxy», «lctopia», «Pinocodin».

BMBYEHHs AucumMnAaiHM [03BOAUTL edeKTUBHILE OMAHOBYBATM AMCUMMAIHM UMKAIB 3araibHOi Ta

npodecitHoi NiAroToBKM.

3. 3micT HaBYaNbHOI AUCUUNNIHU

Kinbkictb roguH
y TOMY Ymchi

% —

3T

Ha3su po3ginis i Tem o _ = %

= = I x

o =] ‘= ©
o x s g @)
o (2 (T a
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1 2 3 4 5
Tema 1. NMpeamet ncuxonorii. basoBsi KaTeropii NncMxoorii: BiaobparkeHHs, 5 ) 3

ocobuctictb

Tema 2. basosi KaTeropii NCMXoN0rii: 4iANbHICTb Ta CRIIKYBAHHA 3 - - 3
Tema 3. KOH)ANIKT: NOHATTA | NpeaMeT BUBUYEHHSA 5 2 - 3
Tema 4. PeHomeHoNOriA | aHaANI3 KOHDANIKTY 3 - - 3
Tema 5. BHYTpiLLIHbOOCOBUCTICHNI KOHDAIKT 3 - - 3
Tema 6. KOHDANIKTN B Mi*KOCOBMCTICHUX BiAHOCKMHAX 5 2 - 3
Tema 7. KoH)ANIKTK B opraHisauinax 3 - - 3
Tema 8. MNcmxonoria KepyBaHHA KOHMAIKTaMM 4 - 2 2
Tema 9. OcHoBM 6e3nekn 0cobnUcTocTi B KOHONIKTI 3 - - 3
OKP 20 - - 20
MigrotToBKa 40 3aniKy 6 - - 6
Bcboro roguH 60 6 2 52

4. HaB4yanbHi maTtepianu Ta pecypcum

[na ycnilHOro BUBYEHHA AUCLMMAIHK A0CTaTHbO OMPaLbOBYBATU HaBYabHUA MaTepian, AKUIA BUKNAAAETbCA
Ha NIeKLifiX, @ TAKOX 03HaNOMMUTUCH 3:

4.1 basosa nitepatypa

1.

BonsaHiok H.KO., JToxkiH I.B. Ta iH. MNcmxonoria HaykoBoi gianbHocTi. — K.: KMl im. Iropa Cikopcbkoro, 2020.
C. 91-145; 63, 91.

JoniHcbKa J1.B., MaTaw-3asub J1.M. Mcmxonorisa KOHPAIKTY : HaBYaNbHKUI NocibHMK. Kuie : Kapasena, 2019.
-304 c.

3apuubka B. B. Mcuxonoria KoH$AIKTY : Hasuy. nocib. / BaneHTuHa BacunisHa 3apuubka ; Knacud. npmear.
YH-T. — 3anopixXsa : BugasHuumii gim "lenbsetnka", 2019. - 379 c.

Mockaneub B. 3aranbHa ncuxonoria: nigpyvyHuk. Kuis: Jlipa-K, 2020. 564 c.

MaptuKo H.B. MNcuxonoria KoHNiKTiB. — JIbBiB.: BUAaBHULTBO JIbBiBCbKOI NoniTexHikM, 2019. — 132c.

4.2 JonomixHa nitepatypa:

1.

lpaboscbKka C.J1. MNcuxonoria NpUMMMpPEHHA : HaBY. NOCIOHMK. JlbBiB, J/IHY imeHi IBaHa ®paHKa, 2020. — 294
C.


http://catalog.odnb.odessa.ua/opac/index.php?url=/notices/index/409221/default

2. KoHdnikTonoria: 3arasbHa Ta lopuamyHa : nigpydHuk / /1. M. Tepacida, M.M. TpebiH, O.M. CaxaHb, B. [.
BogHik ; 3a 3ar. pea. J1.M. l'epaciHoi. — Xapkis : [paBo, 2021. — 224 ¢

3. KoHdnikTonoria Ta Teopia neperosopis : Hasy. nocib. / T. AxHo, |. KypesiHa — LeHTp yu60Boi nitepatypw,
2021.-168c.

4. KoHdnikTonoria: Kypc nekuii, eHuuknonegia, nporpama, Tabnauui. HaB4anbHUIA nocibHMK. YKropoga:
BunaasHuuteo YxHY «losepna», 2020. - 360 c.

5. Marsiituyk T. ®. KoHdnikTonoria: HaB4yaNbHO-MeTOANYHUI nocibHKK / T. ®. MaTsiiuyK. — JIbsis : Bua-so
«TANTNY-NPEC», 2018. - 76 c.

6. MNetpiHko B.C. KoHdnikTONOriA: KypC NEKUili, eHLuMKAoNeaia, nporpama, Tabaumui. HaB4yanbHUIA NOCIOHMK.
Yxropog: BugasHnureo YKHY «lfosepna», 2020. - 360 c.

7. Ceuapyk l. I. Mcuxonoria ynpasaiHHA Ta KoHdaikTonoria: nigpydHnk / 1. I. Cenapyk, 0. b. MupoHos. —
NbBiB : Bug-so J/ITEY, 2017. - 320 c.

8. CuBorpakoBa 3. A., AnekceeHko H. B. MMcuxonoria KoHonikTiB. CoLiaNIbHO-NCUXONOFYHUA  BUMIP
ynpasniHHA KoHbAiKkTamm: KoHcnekT nekuii. — Xapkis: YkpAY3T, 2020. - 52 c.

9. CoujanbHa ncuxonoria [EnekTpoHHMI pecypc] : HaBy. nocib. ans 3406yBadis ctyneHs 6akanaspa / H. 0.
BonaHtok, . B. JloxkiH, O. B. BuHocnascbKa, |. O. bnoxiHa, M. O. KoHoHeup, O. B. Cepbosa, O. /.
TypuHiHa, O. B. MockaneHko, C. O. Xinbko, B. O. Yymakos ; KMl im. Iropa Cikopcbkoro. — 2-re Buz,,
nepepob. i gon. — EnekTpoHHi Tekctosi gaHi (1 daiin: 7,83 M6aint). — Kuis : KNI im. Iropa CikopcbKoro,
2024.—595 c. https://ela.kpi.ua/items/c047fef0-8cdb-46fa-aadc-c7b4e6a41250

10. CyyacHUin KOHPNIKT-MeHeaKMeHT: MoHorpadia / |. B. bapabaHos, T. €. AHapeesa, O. O. leTbMaH ; Xapkis.
Hau,. YH-T 6yA-Ba Ta apXxiTeKkTypu. - Xapkis : MaHos A. M., 2019. - 200 c.

11. dinoHeHko, M.M. Mcuxonoria cninkysaHHA : Migpyy. Ana suuw,. Hasy. 3akn./ M.M.®inoHeHKo. - K.: LleHTp
yub0BOi nitepatypm, 2018.-224 c.

MpakTMkymm

1. KoHodniktonoria: MpakTnkym [EneKkTpoHHKUit pecypc] : Hasy. nocib. anactyg. /M.M.OydyeHko, O. A. LLeBuyk;
KMl im. Iropa CikopcbKkoro. — Kuis : KMl im. Iropa CikopcbKkoro, 2020.

2. Mcuxonoria KOHOANIKTY: METOANYHI peKomeHaau,ii 0 BUKOHAHHS CaMoCT. PoboTH ANA CTYAEHTIB yCixX

cneujanbHOCTEN AeHHOT Ta 3a04HOT popm HasuaHHA / HTYY «KMI»; yknag. M.O. KoHoHeupb (MeToauuHi
BKasiBKkK) K. : HTYY «KI», 2014. — [EnekmpoHHuli pecypc): http://ela.kpi.ua/handle/123456789/10866

HaBYyanbHUM KOHTEHT

5. MeToauKa onaHyBaHHA HaBYa/IbHOI AUCUMNNIHU (OCBITHBOro KOMMOHEHTA)

Ne Ha3Ba Temu nekKu,ii Ta nepenik 0CHOBHUX NUTaHb
3/n (3aBpaHHa Ha CPC)
1 | Tema 1. Mpegmet ncuxonorii. basosi KaTeropii ncuxonorii: BigobparkeHHA, 0cOBUCTICTD

Mcuxonoria Ak Hayka. OCHOBHI KaTeropii ncuxonorii. Kateropia BigobpaxeHHa y ncuxosnorii. Popmun
BisobpaxKeHHs: ¢isnyHe, bionoriuHe, ncuxiyHe. PiBHI ncuxiyHoro BigobparkeHHA. DYHKUIT NCUXIKK.
Mepwa Ta gpyra curHanbHi cuctemu. CBigomicTb Ta ii PpyHKUii. MMcMXiyHi sBULWLA: NCUXIYHI npouecw,
CTaHM Ta BNAcTMBOCTI. ETann cTaHOBAEHHA ncuxosorii AK Hayku. KaTteropis ocobucTocTi y ncmxonorii.
MaKpo-XapaKTEPUCTUKMU NIOAMHU: iHOMBIA, IHAWBIAYaNbHICTb, OCOBMUCTICTb, cyb’ekT. CTpyKTypa
ocobucTocTi. XapaKTepucTuKa MNiACTPYKTYp: CNPAMOBAaHICTb, MCUXiYHI npouecu, gocsia, 6ionoriyHo-
obymoBneHa. Xapaktep Ta 3gibHocti. OcobaumBocti dopmyBaHHA ocobuctocti. CTatyc Ta ponb
ocobucTocTi B coLiymi.

3aBAaHHA Ha camMoCTiliHy poboTy:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. UWo e npeameTom NCUXONOTIT AK HAayKn?

Oxapakrtepusyiite Gopmu BigobparkeHHs.

3AiMCHITL NOPIBHANBHUIA aHaNi3 NOHATL: IHAMBIAYaNbHICTb, iIHAWBIA, 0COBUCTICTb, Cy6’€EKT.

Ha3BiTb NiacTpyKTypM 0COBUCTOCTI.

Po3KpuiiTe 3micT NiaCTPYKTYpU NCUXIYHUX NpoLeciB.

Po3KpuitTe 3micT NiacTpyKTypu gocsiay.

Po3Kkpuiite 3micT 6ionoriyHo 06ymMOBAEHOT NiACTPYKTYPU.

NoukwnN



http://ela.kpi.ua/handle/123456789/10866

8. Po3KpuitTe 3micT NigCTPYKTypM CNPAMOBaHOCTI 0COBMCTOCTI.

2 | Tema 3. KOHONIKT: NOHATTA | NnpegMeT BUBYEHHA

YaBneHHA Npo KOHOAIKT. KOHONIKT SK BMAO KPUTUYHUX CUTyauin. [dxkepena, npuumMHM Ta OYHKUIT

KOHONiKTIB. [poTupivua AK Oxepeno KoHoANikTiB. OcobucTicHI NpuUYMHU KOHOAIKTIB. KpUTUYHI

cuTyauii: cTpec, ¢pycTpauis, Kpu3a, KOHOAIKT. 3MIiCT NpoTMPiIY B KOMMETEHUIAX Ta QyHKUiax

ynpasfiHHA, MeTi Ta cnocobax AisNbHOCTI, NO3MUiAX, OUiHKax Ta camoouiHKax. O6’eKTUBHI Ta

Cy6’eKTMBHI MNpUYMHU KOHOANIKTIB. M03UTUBHI  GYHKLiT KOHOAIKTY: perynatmeHa, iHGOpMaLiinHa,

AiarHoCTyBafbHA, CTPYKTYpytoya. HeratmeHi GyHKLIT KOHOANIKTY: MaHinyAaauia, pyiMHyBaHHA Bi4HOCUH,

3HM)KEHHA MPOAYKTUBHOCTI MpaLi, KOHOPOHTALA, MOripleHHA KAimaTy, 3POCTAaHHA KOHQPOHTaLil,

36iNblUEHHA MaTepiasibHUX | eMOLiMHUX BUTPAT Ha BUPILLEHHA KOHOAIKTIB.

3aBAaHHA Ha caMoCTiliHy poboTy:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. NaliTe BU3HauYeHHA KOHDANIKTY i NOACHITb M1Oro OCHOBHI BigMiIHHOCTI Big, Kpu3u, cTpecy i ppycTpaduii.

2. HasBiTb OCHOBHI BMAM NPUYMH KOHOAIKTY. HaBeaiTb NpuKnaan o6’ eKTUBHUX i CyO'EKTUBHUX NPUYUH.

3. MNpoaHanisyinTte BigMiHHI pUCK KOHONIKTY AK BUAY KPUTUYHUX CUTYaLLilA.

4. Yomy MixKOCOBUCTICHY nepuenuito BiAHOCATb A0 COLia/JIbHO-MCUXOONYHUX NPUYUH BUHUKHEHHS

KOHONIKTIB?

5. MpoaHanisyiTe Wo 3yMOBAOE NCUXONOTiIYHI NPUYUHN BUHUKHEHHA KOHDAIKTIB?

6. BU3HauTe BAacHy No3uLilo B NO3UTUBHOMY | HEraTUBHOMY 6aYeHHi KOHNIKTY.

7. B yomy nonsratoTb NO3UTUBHI GYHKLIT KOHAIKTY?

3 | Tema 6. KOHONIKTU B MiXKOCOBUCTICHMX BigHOCUHAX

Buaun i npuuMHN KOHPAIKTIB Y MidKOCOOMUCTICHMX BigHOCMHaxX. He3aaoBinbHiCTb NoTpeb Ak Axepeno

KOH}NIKTHOT NpoTuaji. KOHCTPYKTMBHA i AeCTPpYKTUBHA (YHKLIA MiXKocobUCTicHUX KoHdiKTiB. CTaaii,

cTpaTterii i TakTUKM npoTuail y MixKocobucTicHux KoHdniktax. KoHoniktn y cim’ax. MpuunHu

Mi*KOCOBUCTICHNX KOHDANIKTIB: KOHKYPEHL|iA, irHOPYBaHHA HOPM, BarKaHHA HAHECTU UKoAY CYMNepHUKY,

6pak pecypciB, BigMiHHICTb Y MaHepax NoBeAiHKM, LiNAX Ta LiHHOCTAX. PeanicTMuHi Ta HepeanicTUYHI

KOHPNIKTU. ODYHKUIT Mi3KOCOBUCTICHNUX KOHONIKTIB: KOHCTPYKTUBHI Ta AecTpyKTUBHI. Crtparerii

noBeAiHKM B KOHAIKTI: cniBpobiTHULTBO, KOMNPOMIC, NPUCTOCYBAHHS, KOHKYPEHLIA Ta YXUAAHHS.

dopmmn  yxuneHHs Big KOHOANIKTY: MOBYAHHA, irHOPYBaHHA, NPUXOBaHMMA THiB. KoHdANiKTOreHu

CMiNKYBaHHA: 3arpo3u, KPUTUKA, HACMILLKM, KaTEropuuyHicTb, nepebuBaHHA, HaB'A3yBaHHA nopaj,

3MiHa TeEMU PO3MOBM, €roism. YMOBM, WAAXM i cnocobn nogonaHHA MiKOCOBUCTICHUX KOHOAIKTIB.

MNpaBuna 6e3KkoHGNIKTHOT NOBEAIHKM.

3aBAaHHA Ha camMoCTiliHy poboTy:

I. Bianosigj Ha NUTaHHA A4NA CamMONepeBipKu:

1. BusHauyTe 3micT MixkocobucTicHMx KOHGAIKTIB Ta Nigxoam 4o X Knacudikauii.

2. ONMWiTb OCHOBHIi MCUXOAOTiYHI  BIAMIHHOCTI Ta LW/AAXWM PO3BWUTKY KOHCTPYKTUBHOIO i
[ECTPYKTUBHOIO MiXKOCOBUCTICHOTO KOHNIKTY?

3. Ha3BiTb Ta oOXxapaKTepusyiTe BiAMIHHOCTI B pPi3HMX Miaxodax A0 BWMBYEHHA MiXKOCOBUCTICHMX

KOHONIKTIB.

MpoaHanisyinte cnocobu nogonaHHA KOHPANIKTIB Y POAMHI.

MepepaxyiiTe KOHGAIKTOreHN CRiNKYBaHHA.

PoskpuitTe cTpaTerii noBeAiHKN B KOHPAIKTI.

HaseaiTb NpuMKknagn 6e3KoHGNIKTHOrO CNiKyBaHHA.

Nouwuvas

CemiHapcbKi (NpakTUUHI) 3aHATTA

OCHOBHIi 3aBAAHHA LUMKAY ceMiHapCbKUX (MPaKTUYHUX) 3aHATb: chopmMyBaTH y 3400yBaYiB BMLLOI OCBITU
YMIHHA aHani3yBaTM KOHOANIKTHY cUTyauito Ta KOHOAIKTM, audepeHLuiloBaTM Ta A0NaTU KPU30Bi CTaHW,
BM3HaAYaTU MPUYMHU KOHOAIKTY, BU3HAUYATU YMOBM, LWAAXM i CNOCOBM NOAONAHHA BHYTPILWIHIX KOH)IKTIB,
BM3HAYaTW MCUXONOTIYHi Bap'epn KOHCTPYKTUBHOIO BUPILEHHA KOHPAIKTY, nepenbavati Wnsaxm 3anobiraHHA
Ta BperyntoBaHHA KOHOAIKTIB, KOPUCTYBATUCA METOAMKAMU AN BU3HAYEHHA KOHPAIKTHOCTI ocobucTocTi Ta i
CXMNbHOCTI 40 MNEBHUX CTUNIB NOBEAIHKM B KOHQAIKTi, BMKOPUCTOBYBATWU Pi3Hi TexHosorii po3B’A3aHHA
KOHPNIKTHUX CUTYaL,ii, BUCTYNAaTU NOCEPEHUKOM Y BUpPiLLEeHHI KOHOAIKTIB.

No Hassa Temu 3aHATTA Ta Nepenik OCHOBHMX MUTaHb
3/n (nepenik AnaaKTMUYHOrO 3abe3neyeHHs, NMTaHHA 419 NOTOYHOrO KOHTPOJIO Ta 3aBAaHHsA Ha CPC)
1. | Tema 8. NMcuxonoria KepyBaHHA KOHNIKTaMK




MerTa: copmyBaTH yaBaeHHA 3400yBadiB BULLLOT OCBITM NPO cnocobu KepyBaHHA KOHPAIKTamM.
1. YMoBM KepyBaHHA KOHPAIKTaMu.

2. McuxopajarHocTmMKa Ta NPOrHo3yBaHHSA KOHDANIKTIB.

3. MNcuxonpoodinakTnKa Ta BUPILLEHHA KOHOAIKTIB.

3asaaHHA Ha CPC:

1.Ha3BiTb yMOBW KepyBaHHS KOHbAIKTamu.

2. B yomy nonAarae ncmxodiarHOCTUKa KOHPAIKTIB.

3. AKi HalbinblW NPOAYKTUBHI LWNAXMN BUPiLLEHHA KOHDIKTIB.

6. CamocriitHa po6oTa 3406yBaya BULLLOT OCBITU

3006yBaydi BULOT OCBITUM CaMOCTIMHO ONPaLbOBYIOTb MUTAHHA 3@ BCiMa TeMamuM B TeopeTU4yHomy abo
npakTM4HoMy acnekTi. CamocTiliHa poboTa 3 HaB4YasbHOI AuvcuMnniHM «[cuxonoris KOHONIKTY» BK/OYAE:
nornnbaeHe BUBYEHHA NiTepaTypu Ha 3a4aHy TeEMY Ta NOLWYK A0AaTKOBOI iHdopmalil.
Y npoueci camocTiliHoi po60TH 3406yBayi BULLLOT OCBITU MalOTb OBOIOAITM BMIHHSAAMM Ta HaBUYKaMM:
® opraHisaLii camocTiiHOi HaBYaNbHOT AiANbHOCTI;
® CaMOCTilHOT pob60TU 3 HaBYa/bHOW, HaBYa/IbHO-METOAMYHOK, HAYKOBOW, HayKOBO-MOMYAsPHOIO
nitepaTtypoto;
® KOHCMEKTYBaHHA NiTepaTypPHUX AXKepen;
e pob0oTa 3 4OBIAKOBOO AliTEPATYpPOLO.
Buam camocTinHoi poboTun 3406yBaYa OCBITH :
- NigroToBKa A0 ayAUTOPHUX 3aHATbL — 26 roa;
- NigroToBKa A0 AOMALIHbOT KOHTPOAbHOI poboTn — 20 rog;
- NigroToBKy A0 3a0iky — 6 roa.
3aranom—52 ropa.

MoniTnka Ta KOHTPONb

7. NonitTMKa HaBYanbHOI AUCLUNNIHK (OCBITHBOrO KOMNOHEHTA)

Mpu BMKNaAaHHi HaBYaNbHOT AUCUMNNiHK «lcnxonoria KOHONIKTY» ceMecTpoBUiA perTUHTr 3a406yBava
BULLOT OCBITU popMytoTb: pobOTa Ha ceMiHapCbKMX 3aHATTAX | BYaCHa 34a4a Bignosigen Ha TecToBi 3aBAaHHA
[,0MaLUHBbOI KOHTPOJIbHOT poboTu. LTpadHUx Banis 3 gucunnaiHmi He nepeabayvaerbes.

BiaBigyBaHicTb i BUKOHAHHA 3aBAaHb

BiaBiayBaHicTb i BUKOHAHHA 3aBAaHb

BiaBiayBaHHA NeKUiMHUX 3aHATb He OLJHIOETbCA ane € 6axaHWM, OCKiNIbKM HaBYa/ibHUIA MaTtepian
BMK/IAQZAETbCA B AOCTYNHIN GOPMi Ta € MOMKAMBICTb OBroBOPEHHSA AMUCKYCIMHMX MWUTaHb Ta YTOYHEHHA
HEe3po3yMiNnMx MomeHTIB. [1na 3006yBayiB BULLOT OCBITH, AKi BaKaloTb NPOAEMOHCTPYBATHU BiAMIHHI pe3ynbTaTn
HaBYaHHA, aKTMBHa poboTa Ha /IeKLiMHUX 3aHATTAX BKpal HeobxigHa. OpHaK BianpauboBYBaTM NPOMYLLEHI
NeKuji He NnoTpibHO.

AKTMBHA y4acTb CTYAEHTA Y CEMIHApPCbKOMY 3aHATTI € 060B’S3KOBOID. Y pasi NponycKky cemiHapcbKoro
3aHATTA 060B’A3KOBO MOBWMHHA OYyTM BMBYEHA TeMa, A TAKOXX BMKOHAHI BCi 3aBAaHHA. KOHTPO/b 3HaHb
(po3ymiHHA) CTygeHTOM MponyweHoi Temu (BMKOHAHHA 3aBAaHb) BiAOYBaTUMETbCA Mifg, Yac CMiJIKyBaHHSA 3
BMKNaZayem 3a rpadikom KOHCyNbTaLil, JOCTYNHUM Ha cainTi Kadeapw NCMxoorii Ta neaaroriku.

Tema i 3aBAaHHA [NA CeMiHApCbKOro 3aHATTA nepeabadveHi poboyold MNPOrpamold  AMCUMUNAIHM,
[OCTYMNHOI 3 ocobucTtoro KabiHeTy cTygeHTa B cuctemi «Kamnyc» abo Ha caliti Kadegpw ncmxonorii Ta
negaroriku.

CTyaeHT Ha CceMiHapCbKOMY 3aHATTI MOXe BUKOPWUCTOBYBATM MiAroTOBAEHI HWUM MUCbMOBI HOTAaTKMU 3
NUTaHb TeMK 3aHATTA (abo nepepbayeHUX 3aBAaAHHAM), O4HAK BUC/IOB/IOBATU MO3ULIIO, YATAKOUYM 3 apKyLla
nanepy He BapToO.

BuKopucTaHHA HOYTOYKIB, cMapThOHiIB (Ta iHWMX NoAibHMX 3acobiB) ANa po3Barv YM CifKyBaHHSA Nig vac
3aHATTA He BapTO. BignosifaTM Ha NWMTAHHA BWKNAZAYa, YMTAOUM 3 eKpaHy cmapTdoHa, HOYTOYKY um 3
NiApYyYHUKA He BapTO TaKoXK. Lle xapaKTepumaye piBeHb NiArOTOBKM CTYAEHTA He 3 KpaLLoro 60ky.

®opmu poboTtu



NekKuji, cemiHapcbKi 3aHATTA. TemaTuKa NeKLUili BUCBiTAeHa y pobouilt nporpami (cnnabyci) aucumnninm.
BiTaloTbCA NUTaAHHA Bi4 CTYAEHTIB 40 BMK/AaA4aya nig Yac nekuii. BUKnagay moxe CTaBUTU NUTAHHA OKPEMUM
cTyaeHTam abo 3aranom ayamTtopii. [lonycKaeTbCca Aialor MixK CTyZIEHTaMM | BUKNaAauyem Ha neku;ii.

MoniTuKa yHiBepcutety

AKagemiuHa ao6pouecHicTb

OCHOBHi BMAM aKageMivyHOI BiANOBiIAaNbHOCTI BCTAHOB/EHI 3aKoHOM YKpaiHu «lpo ocsiTy». 3rigHo i3
YacTMHoto 6 cTatTi 42 40 OCHOBHMX BWAIB aKageMiyHOi BignoBiganbHOCTI 3400yBayviB OCBITM HaneaTb:
NMOBTOPHE MPOXOAMKEHHSA OLHIOBAaHHA (KOHTpPO/sbHa poboTa, iCnMWT, 3aniK TOLWLO); MOBTOPHE MNPOXOAMKEHHS
BiZNOBiIAHOro OCBITHBOr0O KOMMOHEHTa OCBITHbOI NPOrpamu; BiApaxyBaHHA i3 3aKnady OCBiTW; No3baBieHHA
aKaZeMivyHoi CTUNeHAil; No3baB/ieHHs HaZgaHWX 3aK1a40M OCBITU Mi/ibr 3 ONAATU 3a HaBYaHHA.

MonituKy, CcTaHgapT™M | npoueaypu ALOTPUMAHHA aKageMiyHoi [Aob6poyecHOCTi MmicTATb  Taki
pernameHTytodi gokymeHTn KMl im. Iropsa CikopcbKoro, onpuatogHeHi Ha canTi YHiBepcuteTy: Kogekc yecti KIi
im. lropa Cikopcbkoro https://kpi.ua/files/honorcode.pdf, MonoxeHHs npo cuctemy 3anobiraHHs
akagemiyHomy nnariaty https://rb.gy/agihij, a TakoX HOPMaTUBHO-NPaBOBI AOKYMEHTH, OiLiiHI
pekomeHAalii, HaKa3M Ta po3nopaarKeHHA, couionorivyni gocnigKeHHa KMl im. Irops CikopcbKoro, MeToauyHi
maTepiann, ocsiTHI Kypcm https://kpi.ua/academic-integrity

Hopmu eTMuHOiI noBegiHKK

Hopmu eTMYHOI NoBeaiHKKM CTYyAEeHTIB | NpaLiBHUKIB BU3HaYeHi y po3aini 2 Koaekcy yecti HauioHanbHoro
TexXHiYHoro yHiBepcuteTy YKpaiHn «KMIBCbKUI NONITEXHIYHWUIA IHCTUTYT iMeHi Iropsa CikopcbKoro». [leTanbHiwe:
https://kpi.ua/code.

8. BMAM KOHTPOAIO Ta PEMTUHIOBA CUCTEMA OLiHIOBAHHA pe3y/ibTaTiB HaBYaHHA (PCO)

MOTOYHWI KOHTPOb: ONUTYBAHHSA 32 TEMO 3aHATTA, AOMALLHA KOHTPO/IbHA poboTa.

CemecTpoBUit KOHTPO/Ib: 3aNiK

OuiHOBaHHA Ta KOHTPO/IbHI 3axoau

PenTnHr 3006yBaya BMLOT OCBITU 3 ANCUMMAIHN CKNaAA€ETbCA 3 6aniB, WO OTPUMYIOTbLCA 3a:

1) signosigi Ta gonoBHeHHA Bignosigein iHWKWX 34006yBayviB BULLOI OCBITM Yy npoueci AMCKycCil Ha
CeMiHapCbKOMY 3aHATTI;

2) BUKOHAHHS AOMaLHbOI KOHTPOJIbHOT PO6OTH.

Cuctema peiTuHrosux (Barosux) 6anis Ta Kputepii OLiHIOBaHHA:

1. Poboma Ha cemiHapPCbKOMY 3aHAMMI:

MaKcrMmanbHa KinbKicTb banis cknagae 10 (MakcMmanbHa KisbKicTb 6anis Ha 1 3aHATTI — 10):

AKTMBHA Y4YacTb Y NPOBEeAEHHI 3aHATTA; HaaHHA MOBHOI i apryMmeHTOBaHOI, 0OriYHO BUKNAAEHOI
AonoBigi, BiAnoBiZi, BUCAOBAEHHS BAACHOI NO3MUIi 3 AMCKYCIMHMX NWUTaHb abo NOBHICTIO
npasBu/ibHe BUpIlWIEHHSA 3aBAaHb 3 BiANOBIAHMM OOrPYHTYBAHHAM, Y MOEAHAHHI 3i CAYLWHUMMU
OO0MNOBHEHHAMM BiANOBiAeN iHWMX 3400yBaYiB BULLOT OCBITU Y NpoLueci AUCKYCii

aKTMBHA Yy4acTb y MNPOBEAEHHI 3aHATTA; HagaHHA NpPaBUAbHMX BignoBigelt abo npasuabHe
BUpILLEHHA 3aBAAHb 3 HE3HAYHMMUM HETOYHOCTAMM, NOPYLUEHHAMM NIOTIKWU BUKNAAEHHA Bignosigi | 6-8
4yun 06r'pyHTYBAHHA NPM BUPiLLEHHI 3aaaui

HaZaHHA BiANOBIAEN 3 UMCENIbHUMM 3HAYHMMKU NOXMOKamn abo BMpilleHHA 3adadi 3 rpybumm
NOMMIKaMM, BUPilLeHHs 3aaa4i 6e3 06rpyHTyBaHHA

BiACYTHICTb BigNOBIAi, yXUNAHHA Big, y4acTi y CEMIHAPCbKOMY 3aHATTI 0

9-10

2. BUKOHAQHHA OOMAWHbLOI KOHMPObHOI pobomu

BiANOBIAi, cepen AKMX NPaBUNbHOLIO € NWeE ogHA. 3a4a4a CTYAEHTA — YBAXKHO NPOYNTATU MUTAHHA Ta
BapiaHTM Bianosiaen, obpaTn oguH BapiaHT BignoBigi (NpaBMAbHMIA Ha AYMKY CTYAEeHTa) Ta NO3HAYNTU Moro
y 6yab-AKui 3py4yHnii cnocib. JomalH0 KOHTPOJ/IbHY PO6OTY CTYAEHTUM BMKOHYIOTb CAMOCTIMHO, NPOTArOM
TUXKHA B 3pydyHMit yac. Joctyn go [AKP HagaeTbca B NPU3HAYeHWM 4Yac nNpo Wwo yci ctyaeHTn 6yayTb
cnosileHi, NocMNaHHA HagicnaHo. OpieHTOBHA TPUBANICTb BUKOHaHHA [KP — 50 xBunuH.

CTyaeHT MOXKe OCKapXMTM OLIHKY BMK/Iadaya, NOAaBLIM BiANOBiAHY CKapry BMKAaAdayy He nisHiwe
HacTynHOro [AHA nicns  O3HAaWOMMEHHs CTyAeHTa 3 BWUCTaB/JIEHOKW BMKNagadem oujiHkowo. Ckapra
po3rnagaTMMeTbCs 3a NnpoueaypamMmm, BCTAaHOBNEHUMU YHIBEPCUTETOM.


https://kpi.ua/code

MaKcmMmanbHa KinbKictb 6anis cknagae 90 (MakcMmanbHa KinbKicTb 6aniB 3a 1 TectoBe 3aBAaHHA — 2):

TecToBe 3aBAaHHA BUKOHAHO NPaBu/IbHO (KOXKHe 3 45) 2

TecToBe 3aBAaHHA BUKOHAHO HENpPaBuIbHO (KoHe 3 45)

Po3paxyHok wkanu (R) pelimuHey:
Cyma Barosux 6anis KOHTPO/IbHUX 3aX04iB MPOTATOM CEMECTPY CKAaAaE:
RD =10 + 90 = 100 6anis.

3006yBaui, AKi BUKOHaN BCi yMOBW 40MYCKY A0 3aniKy Ta Habpanu 60 i 6inble 6anis, oTpUMYOTL BignNoBigHY
PeNTUHrOBY OLiHKY 6€3 NoTPebn NPOXOAKEHHA 3aX04y CEMECTPOBOIO KOHTPOJIO.

3006yBaudi, siKi BUKOHaM YMOBW A0NYCKY A0 3a/iKy, ane Habpanm meHwe 60 6anis, a TaKOXK Ti, XTO HaxKatoTb
NigBULLMTM CBOKHO PEWTUHIOBY OLLHKY, MPOXOAATb 3aXiZ, CEMEeCTPOBOro KOHTPOM Y $opMmi, AKa BU3HaYeHa B
cunabyci, Npu LbOMY CEMECTPOBUI KOHTPO/Ib OLiHIOETbCA Yy 100 6anis. Y pasi cknagaHHA 3aiKy BUKOPUCTOBYETHCA
«YKOPCTKUIA NigXig» (bepeTbca pesynbTat 3aniky).

Mepenik NnUTaHb A0 3aN1iKOBOI KOHTPO/IbHOT pob0oTU HaBeaeHo y JoaaTtky 1.

YMoBamMM [ONYCKY A0 CeMeCTpOBOro KOHTPOJIIO € BiACYTHiCTb 3aboproBaHOCTeM 3 AOMALIHbOI
KOHTPO/IbHOT poboTH.

3anikoea koHMpoabHa poboma cknadaemoca 3i 100 mecmosux 3a80aHb, WO 8i006pPaAXAOMb 3Micm
8ciei ducyunaiHu ma 8UKOHYEMbCA MNUCbLMOBO.
3anikoBa KOHTpoOAbHa poboTa MPOBOAMTUCS 3a AOMOMOroto ryra-tectis, goctyn Ao 3KP Hapaetbca

3406yBaYam BULLOT OCBITU IKLLE Nig Yac NPOBeAEHHA 3aniKy.

MakcumanbHa KinbKicTb 6anis cknagae 100 (MakcMmanbHa KinbkicTb 6anis 3a 1 TectoBe 3aBaaHHA — 1):

TecToBe 3aBAaHHA BUKOHAHO NpaBuabHO (KoXkHe 3 100) 1
TecToBe 3aBAaHHA BUKOHAHO HenpaBuabHO (KoxkHe 3 100) 0

Tabanus BiANOBIAHOCTI PENTUHIOBMX H6aNiB OLiHKAM 33 YHIBEPCUMTETCHKOIO LIKAJIOHD:

KinbKkicmoe 6anis OuiHka
100-95 BigmiHHO
94-85 Oyxe nobpe
84-75 [obpe
74-65 3a40BiNbHO
64-60 JocTatHbo
MeHwe 60 He3apgoBinbHO
He BMKOHaHi ymoBM A0OMNYCKY He ponyweHo

9. fopatkoBa iHpopmauia 3 aucumnnniHm (0CBiITHbOro KOMMNOHEHTA)

PeKkomeHpgaLii 3406yBayam BULLLOI OCBiTH

BuBUeHHs Kypcy «[lcmuxonoris KoHPAiKTy» nepeabayvyae 3acBOEHHSA 3406yBaYamm BMLLOT OCBITU cUCTEMM
MCUXONIOTIYHUX 3HAHb, OCHOBHMX TMOHATb 33 TemaMW, O03HAWOMJ/IEHHA 3 HaBYa/IbHO-METOAMYHUMMU
maTepianamu. BuMBYEHHA AMCUMNAIHM NPOBOAUTLCA 3riAHO ICHYIOYOI METOAMKM OpraHisauii HasyasbHOro
npoLecy y BULMX HaBYa/IbHUX 3aKNajax, Wo nependavyae NMToMy Bary CamocTiiHoi poboTn 3006yBayiB BULLOI
OCBIiTU. 3@ KOXHOK TEMOK HaBOAATbLCA MOCU/IAHHA Ha CNMCOK OCHOBHOI Ta AOMNOMIXKHOI AiTepaTypu, Wo He
BMK/IIOYAE MOXKANBOCTI 3406yBaYaMm BULLLOT OCBITU CaMOCTIMHO, MO Y3rOAMKEHHIO 3 BUKNAZAYeM, PO3LUNPUTH
Lel Crumcok.

JleKuji npoBOAATLCA 3 BUKOPUCTAHHAM MY/IbTUMEAINHMX Npe3eHTaLili (3a HasBHOCTI yMOB B ayauTopii).
MpaLtooun Ha NeKLii 3406yBayvy BULLLOI OCBITM BapTO KOHCMEKTYBaTW OCHOBHI NOHATTA, O3HaKM, Knacudikalii,



BM3HAYEHHA, aNroOpuTMK, NPO AKI po3nosigatMme BUKNAZAy. AKWoO 3806yBay BULWLOI OCBITM bOyae yBaXKHO
cnyxaTu, dikcyBaTu BiANOBIAHMA MaTepian, NOTiM NPOYNUTAE Lei TEKCT, 3aCTOCYE MOro nNpu BUPIiLLEeHHI 3aBAaHHA
YW NigroToBLi A0 NPAKTUYHOIO 3aHATTA. AKWO nicaa uboro 3406yBay BULLOI OCBITM MPE3EHTYE CBOK
0brpyHTOBaHY MNO3ULII0 (AYMKY), KPUTUYHO OUiHMTL no3uujii (AymKu) iHWKMx 3006yBaviB BULLOI OCBITH,
CTaBUTMME MUTAHHA BWKAaZayy Ta 3400yBavyamu BMLLOI OCBITM — 0OCAr 3aCBOEHOIO HMM HaBYasIbHOMO
maTepiany i riMbuHa Noro po3ymiHHA 36inblIYBaTUMETLCA B Pa3u.

FoTylouMcb [0 CEeMIHAPCbKOro 3aHATTA 3400yBay BULLOI OCBiTM Ma€e 0OOB'A3KOBO OMpaLLtoBaTH
NEeKUiMHMN maTepian neBHOi TemMu, 6aKaHO O3HAMOMMUTUCL 3 AOAATKOBMMW pecypcamu B mMepexi. MNpu
BUHWUKHEHHI NUTaHb, BUABNEHHI HE3PO3YMIIMX MNO/OXKeHb HeobxigHoO 060B'A3KOBO 06roBopuUTM X 3
BMKNagayem. Ha cemiHapcbKOMy 3aHATTI HaBiTb Ao0b6pe nigrotoBnaeHwuin 3406yBay BMLOI OCBITU He MOBUHEH
3a/IMLWATMCb MAaCMBHUM CMOCTEpirayem, a akTMBHO BKIHOYATUCL Y 06roBopeHHA NUTaHHA. AKWO X 3406yBay
BMLLOI OCBITM HE 03HAMOMMBCA 3 HaBYa/lbHUM MaTepiasiom, MOMY BapTO YBarKHille C/AyXaTW BUCTYMatoumX, i
3aBAAKM OTPUMaHil iHbopmaLii HamaraTUCb KOMMNEHCYBAaTM HeAOMIKM MiAroTOBKM A0 3aHATTA. He cnig,
BiZAMOB/ATUCH Big, BigNOBiAl HA NMTAHHA BMKNada4va. HaBiTb AKWO 3406yBay BULLLOI OCBITU He 3HAE Bianosiai,
AOUiNbHO cnpobyBaTu BigNOBICTU, BMCNOBUTM CBOK AYMKY, BUXOAAYM 3 BIACHUX 3HAHb, A0CBIAY, NOriKK
3anuTaHHA Towo. Mpu ubomy He Tpeba 60ATMCA MOMMAUTUCA — OLHMM 3 BAXKAMBMX 3aBLAHb BUBYEHHSA
ryMaHiTapHUX SUCLUNAIH € BUPOOAEHHA BMiIHHA IOFNIYHO MUCAWUTM i BigNOBIAHO BUCAOBAOBATU BAACHI AYMKM.
OpHaK, BapToO Nam'ATaTW, WO HE3HaHHA MaTepiany AUCUMNNIHM € CYTTEBUM HeZosikom poboTn 3406yBava
BULWOI OCBiTM i Byae HeraTMBHO BMAMBATWM Ha MOro 3arafbHUA penTUHr. BignoBsiganbHe cTaBAeHHA A0
NiAroTOBKM Ha KOXKHE CeMiHapCbKe 3aHATTA A€ 3MOry He Jvwe NpaBu/bHO 3aCBOITM HaBYaNbHUI MaTepian,
ane M 3eKOHOMMUTM 3yCUNNA NPU MPOXOAMKEHHI CEMECTPOBOrO KOHTPO/IHO.

[AuncTaHuiiHe HaBYaHHA
MonBe CUHXPOHHE AMCTaHLiMHEe HAaBYaHHA 3 BUKOPUCTAHHAM naatdopm Zoom Ta Googl Meet gna Bigeo-
KoHdepeHLilt Ta ocBiTHbOI NaTdopmm CIKOPCbKUIM AN AUCTAHLIMHOIO HaBYaHHA B YHiBEPCUTETI.

IHKNI0O3UBHE HaBYaHHA
JonyckaeTtbca
Po6ouy nporpamy HaB4YasbHOI gucumnnaium (cunabyc):

CknageHo 4. ncuxon. H., npodecopom Kadeapun ncuxonorii Ta negarorikn  JIoxKKiHMM  Teopriem
Bonogumumposuyem, 3aBigyBaykoto Kadbeapu, 4. Ncuxon. H., npodecopkoto BonsaHiok Hatanieto tOpiiBHOMO, K.
MCUXOA. H., LOLLEHTKOI Kadeapw ncmxonorii Ta negarorikm bnoxiHoto IpuHoto OnekcaHApiBHO

YxBaneHo Kadeapoto ncuxosorii Ta negarorikvm (npotokon Ne 6 Big 08. 12. 2025 p.)

NoroaxeHo MeToguuHoO pafoto yHiBepcuTeTy (NpoTokon Ne 9 Big 26.06.2026 p.)
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Dopatok 1

OpienmosHuli nepesik nuMaHe 00 3aa1iK080I KOHMPOAbHOI pobomu

OxapaKTepu3yiiTe CYyTHICTb KaTeropii «BigobpaxKeHHA».

Ha3BiTb MaKpO-XapaKTepPUCTUKN NOANHMN.

34iMCHITb 3MICTOBHY XapaKTePUCTUKY NiACTPYKTYP 0COBMCTOCTI.

Po3KpuitTe 3micT NCUXONOrIYHOT cMCTEMM AiANAbHOCTI.

MepepaxyiTte GYHKUIT cninkyBaHHA.

OxapaKTepusyiiTe NCUXON0TiH0 KOHDAIKTY AK HayKYy.

Y yomy nonarae BigMiHHICTb Nncnxonorii KOHGAIKTY Bif, iHWKMX HAyK couionorii, NCUXONOTii?

B yomy nonAarae iHTerpaTMBHICTb NCUXONOTIT KOHPAIKTY AK HAYKN?

[aiTe BU3HauyeHHs KOHDANIKTY i NOACHITb MOro OCHOBHI BigMiHHOCTI Big Kpu3n, ctpecy i dpycTpadii.
Ha3BiTb OCHOBHI BUAW NpUYUH KOHONiIKTY. HaBeaiTb NpuKknaam o6’ eKTUBHUX | Cy6’EKTUBHUX NPUUMH,
Hanpuknag, cimenMHUXx KOHONIKTIB.

MpoaHanisyinTe BigMiIHHI pUCK KOHPANIKTY AK BUAY KPUTUUYHUX CUTYaLil.

Bu3HauTe BNacHy No3uL,ilo B NO3UTUBHOMY | HeraTUBHOMY BayeHHi KOHOANIKTY.

AIK B3aemonoB’aA3aHi pi3Hi cTpaTerii noBeAiHKU Y KOHOAIKTI?

Bu3HauTe cTparterito noBeAiHKK, AKa Bam Halbinblie imnoHye? O6rpyHTYlTE BianoBiab.
MpoaHanisyinTte unm KoHPAIKTHA CUTyaLin BiAPI3HAETLCA Big Oy Ab-AKOI iHLWOI?

Ha3BiTb Ta 0XxapaKTepusynTe OCHOBHI e/leMeHTU KOHPAIKTY.

MepepaxyiTe TUNU KOHBAIKTHUX 0cobUCTOCTEN. AKi CTEPeoTUNN NOBEAIHKM NPUTAMaHHI KOXKHOMY TUNy?
AKi iCHYIOTb a4aNTUBHI MOXKANBOCTI?

Yomy mixKoCcobUCTICHY nepuenL,ito BiAHOCATb A0 COL,iaNbHO-NCUXOIOFIYHUX NPUYUH BUHUKHEHHSA
KOHNiKTIB?

MpoaHanisynTe Wo 3yMOBAKOE NCUXONOTIUYHI NPUUYNHU BUHUKHEHHA KOHPAIKTIB?

OxapaKTepusynTe BUAN NCMXONOTIYHOI HecymicHOCTi i ocobansocTi il TpaHcpopmau,ii y KoHbAIKTH.
OxapaKTepusynTte TMNU KOHONIKTHUX ocobuctocTeir.

MpoaHanisynte cTepeoTUnm NOBEAIHKM NPUTAaMAHHI KOXKHOMY TUMY KOHPAIKTHMX ocobucTocTen?
MpoaHanisynte afanTUBHI MOX/NMBOCTI 3a/1€XKHO Big, TUNY KOHPAIKTHUX ocobucTtocTein?
OxapaKTepusynTe opraHisauiinHo-ynpaBaiHCbKi MPUUYMHU KOHPAIKTIB.

OxapaKTepusynTe BHYTPiILUHbOOCOBUCTICHNA KOHDANIKT

MpoaHanisynTe BigMIHHOCTI BHYTPiLUHbOOCOBUCTICHOrO KOHMANIKTY Bif, iHWNX BUAIB KOHPAIKTY.
BM3HauTe 3MICT NeperKNBaHHA AK OCHOBM BHYTPILLHbOOCOOUCTICHUX KOHPAIKTIB.

MpoaHanisymnte yMoBM, WAAXM i CNOCOOM NOLONAHHA BHYTPILLHIX KOHDAIKTIB.

Bu3HauTe 3micT MixKocobumcTicCHMX KOHPIKTIB Ta nigxoam Ao ix knacudikau,i.

OnnwWwitTb OCHOBHI MCUXONOTIYHI BIAMIHHOCTI Ta LWWANAXM PO3BUTKY KOHCTPYKTUBHOIO i AEeCTPYKTUBHOIO
MiXOCOBUCTICHOTO KOHDJIKTY?

Ha3BiTb Ta OxapaKTepusyiTe BiAMIHHOCTI B pPi3HMX Nigxoaax A0 BUBYEHHSA Mi*KOCOBUCTICHUX KOHAIKTIB.
Po3KpuiiTe 3MiCT KOFHITUBHOIO Nigxoay Y BUBYEHHI KOHONIKTHUX ABULL,.

Ha3BiTb OCHOBHIi 3a4a4i NpeBeHTUBHOI pobOTH i3 3anobiraHHA 1 nonepeaKeHHs KOHOIKTIB.
Bu3HauTe, WO Take KOHOANIKTOreHu, ix BUAM Ta 3MiCT, po/ib Y po3B’A3yBaHHI KOHOAIKTIB.

Bu3HauTe HaNpAMM NPOrHO3yBaHHA KOHMIKTIB.

Y yomy nonsrae NnepBmHHa i BTOPMHHA NpPodinakTUKa KOHAIKTIB.

Po3KpUiAiTE OCHOBHMIM 3MICT TEXHONOTIN KOHCTPYKTUBHOIO CMiZIKYBaHHA Y KOHMIKTaX.

Ha3BiTb OCHOBHI cTpaTerii BUpiLLeHHA KOHPAIKTIB.

Po3KkpuiiTe 3MicCT i Ha3BiTb €Tanu NCUXOTEXHONOTIT BisyanisaLii.

Ha3sBiTb cTagji ncmxonoriyHoro nocepeaHMLTBa NPY BUPiLLEHHI KOHPAIKTIB.
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